Experience flexible and reliable

THE RIGHT
PCM IBM i Cloud Services
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IBM i Cloud
Services

PCM provides a flexible
and reliable cloud solution
to meet your IBM i enterprise
production or disaster
recovery needs. Trust PCM’s

team of experts and

IBM i Cloud services to
deliver the solution that is

right for your business.

An IT Service Specialist
is here to assist you.
Call today to learn more.

1-800-783-3871

Ext 75535
iSeriessales@pcm.com

INFRASTRUCTURE

PCM’s IBM i Cloud services provide all the
benefits you expect in a Cloud solution plus
PCM’s expertise in hosting and managing
IBM i systems.

Our foundation is built on IBM Power
Systems hardware allowing fast provisioning
of cloud based partitions and flexibility in
adjusting resources to meet the dynamic
needs of today’s business.

PCM takes the responsibilities of maintaining
infrastructure, and providing connectivity to
free your IT resources for a more strategic
focus. Constant system monitoring from
PCM'’s tools and experienced support

team layers on top of PCM’s secure and
reliable hosting data centers to give you

the confidence that your system will be
accessible when needed.

Hybrid Cloud Data Centers

¢ Tier 3 Data Centers
PCM provides the ideal environment
for cloud hosting services. Our GEO
diverse facilities are designed to rigorous
specifications; power, cooling and other
critical components are highly-redundant
to ensure constant operation, along with
state-of-the-art facility design and
safety features.

o Multi-level Security
Each data center incorporates 24x7 on-
site security and protocols to protect your
hosted systems and data. PCM provides
a layered approach to security that limits
access by internal staff, visitors and other
customers.
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¢ Compliant & Audited
PCM'’s hosting facilities are SSAE16
SOC1 Type 2 Certified and PCI-DSS
compliant. We are audited annually
by a fully independent organization to
ensure compliance with critical standards
that support your business’ legal and
regulatory needs.

Service Options

* Server Monitoring and Management:
Whether the system is on-premise, in
the cloud, or a hybrid model, PCM can
monitor and manage your systems.

¢ Advanced Backup Services:
PCM provides a complete backup
solution for hosted customers
including offsite storage for long
term archiving needs.

« High Availability Services:
PCM offers High Availability solutions to
help you provide near-continuous
availability of information from your IBM
i system through planned testing and
unplanned recovery events.

Specialty
Cloud Computing




