
Give your organization a complete 
out-of-the-box solution for Google 
Chrome OS devices Eligible Products

Any single system with Chrome OS 
preinstalled and supported by the 
hardware manufacturer.

The PCMG Chrome Configuration Service will have your users up and running the moment their 
Chromebook or Chrome OS device arrives.

• Users can be up and running  
out-of-the-box

• Save time and money by shipping 
devices directly to your final destination. 
Eliminate the need to ship Chrome OS 
devices to your organization’s central IT 
office, unbox, configure, repackage and 
then ship them to your final destination.

• Keep your projects on schedule by 
virtually eliminating Out-of-Box Failure, 
Dead-on-Arrival deliveries and 

• merchandise replacements

• Free your IT staff to focus on core IT 
business objectives

• Update the Chrome OS to the  
latest version

• Enroll the Chrome OS device into your  
organization’s Google Apps domain 
using an enrollment account you create 
which does not require admin privileges

• Perform wireless network configuration 
for your organization’s network using 
WPA or WPA2 with pre-shared key 
authentication

• Mobile Wireless Activation (for models 
with preinstalled mobile wireless cards)

• Asset tags (customer or custom  
asset tags)

• Data capture of data fields other than 
serial number and asset tag

• Kitting

• Asset Tagging and Etching Services 
available upon request

Why would my organization use 
this service?

What is included in the PCMG 
Chrome Configuration Service 

for Google Chrome OS?

What other Configuration Service 
options are available for Chrome 

OS devices?

Service Scope

1) The system required for configuration will be unboxed.

2) The system will be thoroughly inspected for physical damage or blemishes.

3) The system will be powered on and inspected for hardware and/or software errors.

4) The system will be replaced from PCMG’s inventory if device is determined defective.

5) The system will be updated to the latest/approved Chrome OS release by performing full update to latest stable channel release version 

at time of configuration.

6) The system will be enrolled to the customer’s domain by performing Enterprise enrollment and validation.

7) The system will have network configuration settings applied by performing Wireless configuration (Wi-Fi SSID and Pre-Shared Key).

8) The successfully configured system is re-boxed for shipment.

Call your PCMG Account Executive at 1-800-625-5468


