
Whether your agency requires complex, 
fully-managed hosting or high 

availability disaster recovery services, we excel 
at delivering and supporting IBM System i 
computer systems, formerly known as IBM 
iSeries, and AS/400.

In addition to managed services, we can 
prepare for the unexpected by ensuring that 
you have a back-up plan and systems in place 
to ensure operational continuity. We provide 
peace of mind with dependable services for 
productivity before, during and after the event.

Business Continuity Services
Business Continuity is mission-critical for most 
agencies, yet implementing a robust, properly 
secured, in-house disaster recovery solution 
can be prohibitively expensive. For iSeries 
customers, we deliver affordable, flexible 
business continuity services backed by market-
leading expertise in the iSeries environment.

We provide two standard offerings of i5 Busi-
ness Continuity services to meet the specific 
needs and budget of your enterprise. Plus, all 
systems are hosted at our SSAE 16 accredited 
data center facilities.

Virtual Recovery On-Demand Services
When your recovery requirements can be 
accomplished in hours and days, Virtual 
Recovery Services offer lower costs with 
shared resources that are pre-positioned to 
expand for annual DR testing and declared 
recovery needs.

High Availability Services
If your recovery requirements are immediate, 
hosted High Availability Services allow you to 
avoid up-front capital costs that could break 
the bank. This solution includes monthly 
service with end-to-end resources, including 
hardware, software and services.

Advanced Backup Services
Our Advanced Backup Services provide 
a complete back-up solution based on 
business-level requirements with defined 
operational procedures and the supporting 
hardware and software infrastructure.

Our experienced professionals manage all 
aspects of your backup needs to ensure that 
your most critical enterprise assets are fully 
protected at all times.

SSAE 16 Data Centers
Designed and built to help protect against 
security breaches and natural disasters, our 
hardened data center facilities adhere to strict 
operational standards and offer a security-rich, 
controlled environment equipped with exten-
sive high-availability design features.

w	 SSAE 16 certification
w	 N+1 power systems and infrastructure
w	 Physical security with gated campuses,  

card access and video surveillance

Our consultants, architects, and engineers 
understand the intricacies of business conti-
nuity and disaster recovery, and we know how 
these solutions can benefit your organization. 
Call your Account Executive today to learn 
more about getting started with a business 
continuity solution.

 Business continuity services  
 for IBM System i

We’ll develop and implement a dependable plan for the backup 
and recovery of your critical systems before disaster strikes.

SSAE 16 Data Center

Secure Your 
Valuable Data

Protecting your digital assets is 
a critical element of successful 

IT deployments for every 
agency. We will work with 

you to implement managed 
backup and recovery services 

that get your systems back 
up and running quickly after 
a disastrous event and keep 
your valuable data secured.

Call your Account  
Executive today  
to learn more.

800-625-5468
pcmg.com
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